May 2013

Upcoming Events

EDUCATION PARTNERSHIP
BREAKFAST
May 23rd 7am Buffet
8am Speakers
Whitetail Golf Resort
$20 per person
RSVP 328-5827




HARD WORKING, PASSIONATE PEOPLE CREATE SUCCESS.

Dear Fellow Chamber Members,

[ want to thank my family, friends, and The Tuscarora Area Chamber of Com-
merce for awarding me the “Business Person of the
Year”. I cannot individually accept this award but as a
representative of a group, I am honored to do so. My
personal successes are the product of the efforts of
many. These people are friends that many cannot find
in a lifetime. They include Whooper and Laura Ben-
dell who have been by my side on every venture I
could conjure up. Nic Erickson, Chad and Lisa Mi-
chael, Chris Ardinger, Kent Wilhelm, Linda Martin,
Bobby Noll, Steve Rogers, Dale Brown, Travis and Va-
lerie Dykes, Paul Robinson, and Steve Bingaman have
all given their time, expertise and energy far beyond

what I can express appreciation for.

Thank you to Jeremy Jones and the rest of our staffs at Flannery’s and The John
Allison Public House who do a phenomenal job and have established a true un-
derstanding of what Guest Service means. Thank you Mary-Anne Gordon for
your continued encouragement for me to pursue my passions.

My family is incredible. We could not have accomplished our dreams without
the support from my mother, Marian Warrenfeltz, the dedication, help and
commitment from my Mother-in-law Greta Smith, my brother-in-law Rich
Smith, and my sister Eileen Dickinson who is always there for me.

Finally, I want to thank my son Jonathan, who has dealt with his parents work-
ing crazy hours all of the time and has turned into a respectful young man, and
lastly, my incredible wife Ame who has been there to support every thought and
idea and has worked by my side to grow and maintain our dreams.

Some individuals appear to be “allergic” to honest work, but opportunity is
equally allergic to them. I am proud to say that this is not true for me, my fami-
ly, or any of my friends.

John Flannery - Flannery’s Tavern on the Square,

The Irwin Center, The John Allison Public House




Welcome and thank you for attending this evening’s event. My name is Tammy Oberholzer, and I have the privilege to be
the Mercersburg Borough Manager as well as this year’s Chamber Chair. I have been with the Borough for 6 years, the first
3 as Asst. Mgr., and this is my third year as Manager. I have an excellent staff and together we get things done. This is my
5% year on the Chamber Board of Directors, and before serving on the board I was a friend of the Chamber and volunteer
for several years. Ialso serve as the Chair of the Annual Townfest, and also the recently organized Springfest. I'd like to in-
troduce our Board Members, whom I have had the pleasure to serve with over these past years .

Vice Chair John Flannery, joined the Chamber in 2009 and is always eager to voice suggestions and an opinion. I have the
pleasure of working with John, not only as a board of director but as a business owner on Borough issues.

Secretary Judy Boyd, of Whitetail, having served 8 years with TACC, has always stepped up quietly leading from the front
of every event

Treasurer Julie Barthalow, of Susquehanna joined us in 2012 as a board member stepping in when Amy Hissong left our
board; however, she served for many years as an essential volunteer for every chamber event.

Past Chair Melanie Gordon, joining TACC in 2010, serving as Vice Chair elect, Vice Chair, and was our 2012 Chair,
Melanie worked hard to support a strong chamber and board which enabled me to take over with ease in January.

Gloria Pine, of First National Bank of Mercersburg and Buchanan Lioness has been with us for 7 years, serving 5 of those
years as our Treasurer. Gloria is always the first to step up and volunteer for every “crazy” idea we come up with.

Dr. Liz George, of Summit Heath is a former board chair and is currently serving her 5" year of dedicated service to the
TACC among her many other local involvements.

Dwayne Johnson, of St. Thomas Development has been serving since 2010. Dwayne is chair of our Chambers Government
Affairs committee also representing TACC on the County Government Affairs committee and the Franklin County Visitors
Bureau. We can always count on Dwayne for his upfront honesty and wealth of information.

Debbie Rutherford, assistant Head of School for Mercersburg Academy joined us in 2010. Her experience with the Acade-
my and the Mercersburg community and never ending willingness to share has been an asset to our group.

Travis Hall, of Alliance Elevator also joined us in 2010. Travis has served as Vice Chair and is an incredibly energetic mem-
ber, always ready with an idea or suggestion.

Chris Shelley, the co-op coordinator for James Buchanan High School joined the board in 2012. Chris has worked with
Mary-Anne to grow the Mock Interview program, a graduation requirement at the High School. Chris is developing a new
graduation requirement program for seniors, a job shadowing program for every single student.

Barb Danowski, joined our business community last year when she purchased Fast Ink and became our newest board
member in January of this year.

This has been a bit of a rollercoaster year at the Borough and at the

Chamber but we have the rare opportunity to have an extremely di-
verse group of professionals that have come together in such a com-
bined effort, sometimes more of an effort than others as we don’t al-
ways agree on everything, but one thing we do agree on is that we all
are working together for the betterment of our business community.
And that community is not small, the TACC covers 205 square miles
with 5 municipalities

[ am proud to be a part of that working community as the Borough
Manager, which enables me to cross paths with so many and work so
hard for the greater good of the Mercersburg Borough and the TACC

Regional Business Community.



A POSITIVE MIND FINDS A WAY TO GET THINGS DONE,
A NEGATIVE MIND LOOKS FOR WAYS THAT THINGS CAN‘T BE DONE.
GET TO KNOW JOHN FLANNERY~ BY AL BENDELL

My name is Al Bendell , many people know me as Whooper, a nickname given to me as a kid, and it stuck. Why am I here
to introduce the TACC business Person of the Year? Because I know the whole story, and it’s a story of fun, friendship,
hard work, a few beers, and more hard work.

It all started Labor Day weekend the year 2000. My wife Laura and I had just purchased and were moving into a new home
in a wonderful neighborhood in southern Montgomery Township. The families of the neighborhood had been making
plans for weekend a long end of summer celebration and pig roast. — Well, with our family being the newest, and wanting
to let them know that we were troopers — I offered to supply all the beer for the entire weekend — the people somewhat or-
ganizing the event said... you don’t understand, there might be 200 people that show up to

this thing” — I said “no problem”.

So late Friday afternoon, I come driving down the street in a vintage 1950’S beer truck with
25 kegs of ice cold beer and 4 taps coming out the side of the truck. At this time, I had not
met John. When the news broke, and word had spread throughout the neighborhood, John
had made his way over to see this beautiful sight. This is when I met John.

And when he saw what I had done, I'll never forget the look in his eyes that said to me
“Who is this guy, and how am I going to deal with him?” We had a couple of minutes of
introductory chit-chat, and we soon learned that we shared what some people would con-
sider a bad habit. Anyhow that conversation ended with me saying to John, in a very friend-
ly manner, “put a skirt on!!!”

For those of us that know John well, we know what’s going through his head, “Ok — game
on.” That’s my first 10 minutes with John, not bad?

We got to know each other quickly and developed a wonderful friendship. We found that

our values are the same, our politics are the same, our lifestyles are the same, we have chil-
dren the same age, and we had a lot of mutual friends, we both enjoy the occasional beer. We only disagree on one im-
portant thing — and it’s a big one — he loves the Steelers, and I love the reigning world champion Baltimore Ravens.

Through the next few years we had a lot of fun together ; we would do home improvement projects together, use jack
hammers, skid loaders, dump trucks— big boy stuff. We would also fly remote controlled planes in the neighborhood. Here
is a bit of trivia, did you all know that John was a national Juco semifinalist in ping pong? When he told me this, we
stopped whatever we were doing and went to the neighbor’s house (they had a table) knocked on the door (at dinner time)
told them we needed the table — we played for 2 hours.

Let’s talk a little about John’s professional career. In 1989 John began working for a “mutual friend” at Hub Labels in
Hagerstown, he walked in the door and began at the bottom as a press operator. At this time the company employed 30
people, for 9 years he worked at this position. He was promoted to a production supervisor, 2 years later he became a spe-
cial projects manager (at this time the company was growing rapidly, 6 months later he is promoted to process engineer, 6
months later he is promoted to director of training, 9 months later he is promoted to plant manager, 2 years later he is pro-
moted to Vice-President of Manufacturing. At this point the company has 200 employees.

One day I stopped at Hub to check in, see what was up. John said follow me I want you to see something. He took me back
into a new room that was made for a new 3 million dollar press from Germany, this press was the latest and greatest thing
to the industry. Well the machine was not working properly, and the press operators and upper management were having
a fit. John said check this out. Nobody could figure out how to get this thing rolling until some parts came in and all I saw
was a piece of 2x4 board sticking out of the machine, and the machine was making labels. John had “MacGyvered” this
thing into being productive.

See the pattern, this guy goes in, gets his hands dirty, shows his value, and rapidly rises --- almost to the top.
The year is 2005 — john is making a great wage, he has a lot of authority /responsibility. He’s working long hours, he’s deal-

ing with the bad stuff associated with a family business and he’s not family, and he’s made it as far as he can at Hub and he
becomes increasing frustrated with where he is in his profession.



During the spring of 2005, John and Ame would come up to our house, and the conversation be-
gan about the unhappiness and the possibility of opening up a restaurant somewhere. He wanted
out of the label business and wanted to be his own boss. Never once did Laura and I try to talk him
out of it, but rather we said “We’ll help you, let’s make this happen.” So we helped him think it

> »

through and develop a bunch of “plan b’s”.

During that summer, we would go with John and Ame and look at different potential sites, and

visit some other restaurants and talk with the owners...all of them saying...you’re nuts, there’s no money, a lot of hard
work. None of this convinced John that he should not go for it. In fact, it had the opposite effect; it was like throwing gas on
the fire and fueling John’s desire and conviction to make it happen.

“Who told you it couldn’t be done, and what great achievements has he performed that qualities him to set limitations for
you?!”

So here we are August 2005, John comes up to the house and tells us, “I did it, we purchased the McKinstry House in Mer-
cersburg, we go to settlement in a few weeks. I am putting in my 2 weeks at Hub.” Game on!

September 2005 settlement day, 6 hours after settlement, John and I go in and start the transformation of the McKinstry
House, and for the next 3 months I helped John create his dream. There were many long nights, a lot of pizza and a few
beers. It was fun and it was awesome to see progress being made and it was interesting to me to see the curiosity of the town
develop.

It took John 3 months to turn the McKinstry House into Flannery’s Tavern on the Square and on December 9th 2005 Flan-
nery’s opens to let the public in, while he steps out to make a name for himself in the community;

6 Years manager for Mercersburg Little League, Mountain Safety Volunteer at White-
tail Mountain, Safety Shift Leader at Whitetail, Board Member and Vice Chair of the
Tuscarora Area Chamber of Commerce, member of the Greencastle Area Chamber of
Commerce, Board Member of the Tuscarora Educational Foundation. Greencastle
Business Education Partnership committee member, Greencastle Golf Tournament
committee member

He has raised money for Fix JB Sports, phone cards for the troop’s overseas, for the
Tuscarora Education Foundation, and for GA MAXX of Greencastle.

He has developed programs to work with and donate to our community and has raised
over $10,000 towards Fix JB Sports and GA MAXX. Most recently organizing the Flan-
nery’s Pub Run, a very successful fundraiser for these programs.

In 2010 opened the John Allison Public House in Greencastle and purchased the Irwin House in Mercersburg. He renovated
and expanded this historic building to open leasable office space for growth in Mercersburg, and to remove an embarrassing
eyesore from the town square.

His restaurants currently employ about 60 people.

Ame Flannery, where would you be without John? Wait, John where would you be without Ame? Ame Flannery is the keel,
the ballast that keeps John’s ship right, she keeps him in check. She is a beautiful person, a wonderful wife, and a very hard
worker, together they make an awesome team.

What impresses me the most about John, many of our mutual friends and myself included, entered into the work force
working in a family business. Put into positions that maybe were not earned, but granted, destined to be offered the oppor-
tunity to be successful with something to fall back on. John didn’t have this luxury, he is the product of hard work and com-
mon sense.
We should all be grateful to have this man as a member of the community. He loves this area. He gives
150% each day to make Mercersburg a better place. I am amazed at his positive energy.

Ladies and gentleman, I would like to introduce the 2013 Tuscarora Area Chamber of Commerce
Business Person of the Year, and the second pest ping pong player in our neighborhood — my best
friend — my brother Mr. John Flannery.



BOROUGH POLICE COMMITTEE UPDATE

The Chamber and 2 appointed members of the
Mercersburg business community have been meet-
ing monthly with members of Borough Council,
The Police Chief, and the Mayor on the “Police &
Safety Committee” to discuss strengths, weaknesses,
concerns, complaints, event safety, and more.

We are currently discussing the procurement of and
possible fundraising for cameras and voice recorders
for each of the 3 police vehicles.

The Borough has made the budget of the police
department for the past decade available. If you
would like a copy please contact Borough Manager
Tammy Oberholzer 328-3116.

WELCOME NEW MEMBER

MMP&W VOLUNTEER FIRE COMPANY
132 N. Main St.
Mercersburg, PA 17236
717-328-3727
EMS, Fire Department, Fire Police,
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In 1999., Scott .ar.ld Siephame. Meyer mpved to Pennsylvania from.North Carolina. .FoIIowmg their 6962 Lincoln Way West 20 South Main Street
education, training and passion for animal care, the couple established a new business together, 3693240 264-6116
Creatures Great and Small Veterinary Hospital, to serve the Chambersburg community. .
West Side Norland Avenue
Since then, Scott has managed the business side of things, while Stephanie has provided the ]Zlgg']'g;d" Way West %g_;‘g;?"d Avenue
hands-on veterinary services. Together, with a staff of seven dedicated people, they care
for a variety of local creatures, well, great and small - including their own dog, two cats, a rabbit, Philadelphia Avenue Orchard Park
. . 2405 Philadelphia Avenue 841 Wayne Avenue
a snake, plus five goldfish and two turtles. 2645122 2631801
Today's success is a result of personal dedication, dependable service, and a great banking Lincoln Way East
relationship with Shaun Young and Trish Hanks of F&M Trust. In addition to providing ‘;gi;i:]?'" Way East

responsive personal service, Shaun is a great problem-solver.

When another local banking client needed to sell a professional office, Shaun connected the
Meyers to the real estate opportunity that would enable them to expand their business.

F&M Trust built an affordable financial solution to make it happen, and has continued to support
the Meyers with managing finances.

If your business is ready for a financial relationship full of pet-friendly companionship and
trust (but without shedding on your sofa!), F&M Trust wants to work with you. For a
no-obligation meeting to talk about your ideas, contact Shaun Young at (717) 262-2085,

TRUST

fmtrustonline.com

GOEIOQCAL

Trish Hanks at (717) 261-3504, or visit your nearest F&M Trust location.

Equal Opportunity Lender « Member FDIC


http://www.fmtrustonline.com

A benefits plan
is not about your
employees.

It's about YOU. After 28 years of working with

employers, | can say that most successful owners and managers
understand the power of a great Employee Benefits Plan.

Sure, the right portfolio does benefit employees. But actually,
it doesn’t benefit them as much as it benefits YOU.

In foday's economy, employees greatly appreciate the
opportunity to work at a great job with solid benefits. With

a smartly-built benefits plan in place, you can reduce turnover,
and keep your trained team working efficiently as you work
to improve your bottom line.

F&M Trust has been ranked as one of the Best Places to
Work in Pennsylvania again this year. We know that great
benefits are a reliable way to keep our good business
growing. You can, too.

Let’s build an Employee Benefits Plan that can help strengthen
your team, and position your company for new opportunities.

For a no-obligation meeting, call me, Ron Froeschle,
at (717) 261-3578, or connect with your nearest F&M Trust
community office.

Ron Froeschle 40I(k) Plans Profit Sharing Employeej Stock
Qualified Pension Administrator (QPA) 403(b) Plans A I.ans Z‘ggﬁ; jh’p Plans
Qualified 401(k) Administrator (QKA) Money Purchase ~ SimPle IRAs .

. 3 . . Pension Plans SEP Plans Health Savings
Vice President, Employee Benefits Officer Accounts (HSAs)

Defined Benefit Group Insurance

Toll-free 888-264-6116 « (717) 261-3578 o

TRUST

fmtrustonline.com

Ron Froeschle is a registered representative of INVEST Financial Corporation (INVEST), member FINRA,
SIPC. INVEST and its affiliated insurance agencies offer securities and certain insurance products and are not
affiliated with F&M Trust. Products offered are: « Not FDIC Insured. « Not a deposit or other obligation of, or
guaranteed by, any bank. « Subject to risks including the possible loss of principal invested. ¢ Not insured
by any government agency.



http://www.fmtrustonline.com




